= HURON-PERTH CATHOLIC DISTRICT SCHOOL BOARD
2010-2011 School Year Calendar & Meeting Dates
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[ REGULAR SCHEDULE OF MEETINGS | [ SCHOOL YEAR CALENDAR
Board Meeting (BD) 4th Monday (except June) I statutory / School Holidays I D Days — All Schools
(elementary and secondary)
Special Education Advisory Committee (SEAC) 3rd Monday or Thursday
Elementary Reporting Secondary Exam Days
Inaugural Meeting of the Board (INAU) 1st Monday of December




HURON-PERTH CATHOLIC DISTRICT SCHOOL BOARD
P.O. Box 70, 87 Mill Street, Dublin, ON  NOK 1E0
Phone: 519-345-2440 ~ FAX: 519-345-2449

Website: www.huronperthcatholic.ca
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We are a Catholic School Board. We serve our students, working with the
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home, parish and school community, to:

e Nurture a Christ-centred environment;
e Provide student-focused learning opportunities;
e Support the growth of the whole person.
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SENIOR ADMINISTRATION

Faith and Learning...Celebrating the Journey
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St. Mary’s, Listowel
Jeanne Sauvé, Stratford
St. Ambrose, Stratford
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WHAT TO DO IF YOU HAVE A COMPLAINT
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The Huron-Perth Catholic District School Board is committed to working
cooperatively and responsibly with the parents of its students. At the
same time, the Huron-Perth Catholic District School Board recognizes that
with many employees, students, parents and guardians all engaged in the
education of our Catholic students, differences in understanding,
interpretation and opinion may occur. Therefore, policies and procedures
are established to deal with parent-school conflicts.

BELIEFS

The Huron-Perth Catholic District School Board believes that:

a) by initiating a process of conflict resolution, it will be better able to
promote conflict resolution that is ethically sound, that responds to the
needs of students, staff, and parents, and that is in keeping with the
basic beliefs and practices of the Catholic Church;

b) when it takes a proactive approach and open stance toward conflict
resolution, it is better able to facilitate increased cooperation,
communication and understanding among the members of its school
community;
conflict resolution is most successfully achieved when mutually
acceptable solutions are arrived at through procedures that are
designed to find what is in the best interests of the students as well as
the individual school and the school district as a whole.

RESOLUTIONS

On the basis of the principle of “first contact” — parents must address
concerns directly to teachers before raising these concerns with the
school or board administration when their concerns are about their child’s
teacher, program, and/or program support.

Likewise, if a parent has a concern about the school administration, the
parent is expected to deal with that concern with the school administration
first, before raising these concerns with the Superintendent of Education.

If, in the view of the complainant, the ruling of the school principal is
unacceptable, the complainant may address his/her concern(s) to the
Superintendent of Education in writing. The letter must outline the nature
of the original complaint, the steps that have been taken, and in what way
the decision of the school principal is unacceptable. Upon receipt of such
a letter, the Superintendent will direct the correspondence to the
appropriate department for resolution.




